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Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

University Name Appalachian State Clemson University Coastal Carolina Elon Florida Atlantic University
University University University
City and State Boone, NC Clemson, SC Conway, Sc Elon, NC Boca Raton, FL

Health Service Name

Mary S. Shook SHS

Redfern Health Center

Student Health Services

R.N.Ellington Health & Coun

FAU Student Health Serviced

Medical Director

Patricia A. Geiger

Dr. Winston Mclver

James Hawkins, Jr.

Carine Porfiri, MD

Title Director Physician M.D. Assoc. Dir. For Clinical Svsc|
Administrator Norma Adisey George W. Clay Caesar C. Ross, Il Katherine Parrish, FNP Cathie Wallace
Title Business Admin. Executive Director Director Administrator Director
Phone 828-262-3100 864-656-2233 843-349-6544 336-278-7233 561-297-3516
FAX 828-262-6262 864-656-0760 843-349-6546 336-538-6506 561-297-0221
E-Mail GeigerPA@ gclay@clemson.edu cross@coastal.edu Kparrish@elon.edu cwallace@fau.edu
Appstate.edu
Employees: Full-time | GA's 33.25 | 61 2 8] 0 | 25|
Part-time | Students | 4 2| 3 4| 3 | 6 |
Enrollment - Fall 2008 16,612 17,585 7,872 5,628 26,525
Square Footage of SHS (gross) 19,398 21,000 5,380 9,359
Operating Hours: M-F 8:30-5:00 M-Thr 8:30-6:00 F 8:30-4:30JM-Thr 8 - 6
Fall & Spring: Mon-Fri 8am-12 am 8am - 5pm Fri8-5
Fall & Spring: Saturday | Sunday 10am - 2pm | 2pm - 6pm|Closed | Closed closed | closed 11:00-3:00 | closed closed |
Fall & Spring: Holidays closed Closed closed closed closed closed
Provide overnight inpatient care? No No No No No
Have a separate Women's Clinic? No Yes No No Yes
Have a separate Athletic Med Clinic? No No No Yes No
Fac/Staff allowed to use entire clinic? No No No No No
Supervise an Ambulance Service? No No No No No
Workers Comp? | Occupational Med? Yes | No Yes | No No Yes | No | No
Med school on campus?/Report to Med Sch? [No No No No No
Medical Training Rotation site? No No NP
Accredited? Since|With who? 2003 | AAAHC 1998 | JCAHO  |Not Accredited | Not Accredited | Not accredited |
ACHA member? Yes Yes Yes Yes
% patients by appointment|walk-in 22% | 78%) 83% 17% 57% | 43% | 100% |
Open Access/same-day Appt. Primary Care Primary Care | Primary Care, V | Primary Care
2007-08 Patient Visits | Encounters 36,155 | 42,271 39,497 62,226 6,466 | 11,715 | 12,152 |
Is your SHS an auxiliary enterprise? No Yes No No Yes
Health fee revenue 2007-08 | % total $2,600,000 | 92%) $4,299,046 | 76%) | Yes | Yes $3,185,569 | 75%)
Pharmacy Sales Revenue 07-08 | % $125,000 5% $619,919 11% $632,858 14%
Non Pharmacy Sales Rev 2007-08 | % $100,000 | 4% $630,723 | 11% | | $424,933 | 10%|
Other revenue 2007-08 | % $4,000 | 0.1% $93,192 | 2% | | No $17,018 |
Appropriated funds 2007-08 | % $0 | 0% $2,023 | 0.04% | Yes | |
Total revenue & appropriated 2007-08 $2,829,000 | 100% $5,644,903 | 100% | Yes | $4,260,378 | 100%
Non SHS funded operating expenses $0 $0 $4,629,415
Total budget 2008-09 $3,440,647 $5,540,217 $712,347 $4,656,811
Fringe benefit rate | SHS pay this? 15% Yes 30.20% Yes $101,155 No | 30% | Yes
Travel expense 07-08: for CME | for non-CME $45,000 $12,170 $6,451 $653]
Pay for CME credit? | Licenses? Yes | Yes Yes | No Yes | Yes | Yes | No
Health fee 08-09: Per Semester|Credit Hr. $97.00 $131.00 | No | | $7.50
Health fee Summer 09: Semester|Credit Hr. $0.00 $47.00 | | | $7.50
Co-pay charge for primary care visit. No No No Yes $5.00
Charge for: Lab? | X-ray? No | No Yes Yes Yes | No | Yes | Yes
Prescriptions? | Mental Health? Yes | Yes Yes No | No | Yes | No
Number Rx insurance cards accepted None None 0 100
Number enrolled in insurance pgm 163 (as of 9/08) 2,178 76 1,439
Have hard waiver? yes No Yes
Estimated pct of student body has insurance 0% 82% 75% 100% 70%
$ Billings to insurance: Stu Ins | Other Ins $275,154 $34,551]N/A $92,429
File insurance claims electronically? No SHI, Rx
Contract a company to file claims? No No No No

Surveys returned: 48
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University Name

Fall 2008 Dats
Florida International Univ
Biscayne Bay Campus

Fall 2008 Data
Florida State University

Fall 2008 Data
Georgia Institute of
Technology

Fall 2008 Data
James Madison
University

Fall 2008 Data
Louisiana State
University

City and State

North Miami, FL

Tallahassee, FL

Atlanta, GA

Harrisonburg, VA

Baton Rouge, LA

Health Service Name

University Health Serv

Thagard SHC

Stamps Health Services

University Health Center

Student Health Ctr.

Medical Director

Saara Schwartz, MD

Celeste Paquette

William Morris, MD

Stephen Rodgers

Timothy Honigman

Title Interim Medical Director Medical Director Medical Director Medical Director Chief Medical Staff
Administrator Elivra Velez Lesley Sacher Jonathan Baker Cannie Campbell Arthur A Goulas
Title Director, BBC Director Health Admin Director Director Asst VC & Director
Phone 305-919-5620 850-644-8869 404-385-3256 540-568-6178 225-578-6271
FAX 305-919-5314 850-644-1491 404-385-3257 540-568-7803 225-578-5655
E-Mail velezel@fiu.edu Isacher@admin.fsu.edu Jonathan Baker healthctr@jmu.edu agoulas@I|su.edu
Employees: Full-time | GA's 15 | 0 112 | 0 47 | 0 35| 7 60 | 0
Part-time | Students 3| 3 18 | 15 8 | 14 9 | 6 14 | 36
Enrollment - Fall 2008 7,400 39,064 19,406 17,428 26,060
Square Footage of SHS (gross) 3,000 42,898 29,000 35,871
Operating Hours: 8am - 4:00pm M - F 8 -5:00 MTWF 8 -5; Tr9 -5
Fall & Spring: Mon-Fri M-TH 8 -6 closed 8-12pm closed |8 am-5pm
Fall & Spring: Saturday | Sunday Frig-5 | 8am - 4pm | closed closed | closed | 8-11:30 | Closed
Fall & Spring: Holidays closed closed closed closed No Closed
Provide overnight inpatient care? closed closed No No No No
Have a separate Women's Clinic? No Yes Yes No Yes
Have a separate Athletic Med Clinic? No No No No No
Fac/Staff allowed to use entire clinic? No No No No No
Supervise an Ambulance Service? No No No No No No
Workers Comp? | Occupational Med? No | No No | No No | No | Yes | No
Med school on campus?/Report to Med Sch?|Yes No No No No No No
Medical Training Rotation site? NP,RN NP, RN NP, RN Pharmacy
Accredited? Since|With who? Not accredited | 2002 | AAAHC Not Accredited | Not Accredited | AAAHC 1988 |Yes
ACHA member? Yes Yes Yes Yes Yes
% patients by appointment|walk-in 82% | 19% 90% | 10% 73% 27%) 95 | 5 87% | 13%
Open Access/same-day Appt. Primary and Mental Health |Primary Care | | Triage w/on call docs
2007-08 Patient Visits | Encounters | 6,125 57,276 1 [8) 30,125 | 30,125 23,200 | 24,279 | 64,236
Is your SHS an auxiliary enterprise? Yes Yes Yes Yes Yes
Health fee revenue 2007-08 | % total $6,297 | 100%) $7,012,210 | 64% $5,017,251 | 83% $3,156,802 | 93% $6,108,874 | 76%
Pharmacy Sales Revenue 07-08 | % $35,455 23%) $340,399 6% $911,014 14%
Non Pharmacy Sales Rev 2007-08 | % $116,314 | 7% $3,900,000 | 35% | | $923,941 | 12%)
Other revenue 2007-08 | % $0 | $121,000 | 1% $695,568 | 11%| $239,562.00 | $77,803 | 1%
Appropriated funds 2007-08 | % $1,180 | 9% $0 | 0% | | | 0%
Total revenue & appropriated 2007-08 $151,769 | 100%] $11,200,000 | 100% $6,053,218 | 100% | $8,021,632 | 102%
Non SHS funded operating expenses $3,750,000
Total budget 2008-09 $1,129,802 $11,000,000 $6,122,114 $3,396,364 $8,111,410
Fringe benefit rate | SHS pay this? 29% | Yes 29.00% | Yes 25.00% | Yes 33| Yes 30.00% | Yes
Travel expense 07-08: for CME | for non-CME $13,808 $7,813 $58,680 $26,424 $12,000 $27,364 $54,580 $4
Pay for CME credit? | Licenses? Yes | No Yes | No Yes | Yes Yes | Yes Yes | No
Health fee 08-09: Per Semester|Credit Hr. $67.20 | | $8.38 $135.00 | | $120.00
Health fee Summer 09: Semester|Credit Hr. $67.20 | | $7.98 $91.00 | | $72.00
Co-pay charge for primary care visit. No No No $25 if fees not paid
Charge for: Lab? | X-ray? Yes | Yes Yes | Yes Yes | Xray Yes | No Yes | Yes
Prescriptions? | Mental Health? Yes | Yes | Yes Yes | Yes No | No Yes | Yes
Number Rx insurance cards accepted 125 0 0 0
Number enrolled in insurance pgm 4,200 4,683 215 2,721
Have hard waiver? No Yes Yes NO No
Estimated pct of student body has insurance 75% 95% 80%
$ Billings to insurance: Stu Ins | Other Ins $3,000,000 $1,623,879
File insurance claims electronically? No Stu. Ins., Othet No
Contract a company to file claims? No No No No No
S

Complied by David Rousmaniere, Student Health Center, Univ. No. Carolina-Charlotte, 704-687-7418, drousman@uncc.edu




12/15/2008

Sunbelt General Information Survey - Fall 2008
For Student Health Services

Page 3 of 10

University Name

Fall 2008 Data
Mississippi State
University

Fall 2008 Data
Mississippi University
for Women

Fall 2008 Dats
North Carolina Central
University

Fall 2008 Data
North Carolina State
University

Fall 2008 Dats
Northwestern University
Evanston Campus

City and State

Starkville, MS

Columbus, MS

Durham, NC

Raleigh, NC

Evanston, IL

Health Service Name

Longest Stu. Health Center

MUW Campus Health Centel

Student Health & Counselin|

Student Health Services

NW. Univ. Health Services

Medical Director

Robert Collins, M.D.

Dr. Letitia Hazel

Mary Bengston

John Alexander, MD

Title Director Medical Director Medical Director Medical Director
Administrator Robert Cadenhead, MBA Amy Wallace Charloes F. Bowen Jerry Barker Brian Druley
Title Administrator RN Director Assoc. VC & Director Director, Admin & Info Tec
Phone 662-325-2431 662-329-7289 919-530-7908 919-513-3285 847-491-2133
FAX 662-325-8888 662-241-7486 919-530-7969 919-513-1994 847-491-5919
E-Mail health@msstate.edu awallace@nsgslp.muw.edv Jcbowen@nccu.edu jerry_Barker@ncsu.edu bd@northwestern.ecu
Employees: Full-time | GA's 35| 3 2| 0 18 | 2 72 | 15 42 | 0
Part-time | Students 1| 4 1| 0 3| 3| 22 7| 0
Enrollment - Fall 2008 17,753 2,379 7,800 32,700 12,967
Square Footage of SHS (gross) 30,810 2,670 10,000 47,600 15,000
Operating Hours: M-F 8am - 5 pm M-F8-5 M,W,Th,F 8:30 - 5:00
Fall & Spring: Mon-Fri 8am--5pm closed closed 8am - 9pm TU 8:30 - 6:00
Fall & Spring: Saturday | Sunday Closed | Closed Closed | Closed closed | closed 8:30 - 11:30am | Closed 9:00-11:30 | closed
Fall & Spring: Holidays Closed Closed No No Varies closed
Provide overnight inpatient care? No No No No No
Have a separate Women's Clinic? no No No Yes No
Have a separate Athletic Med Clinic? No No No No No
Fac/Staff allowed to use entire clinic? Yes Yes No No No
Supervise an Ambulance Service? No No No No No
Workers Comp? | Occupational Med? Yes | Yes No | No No | No | Yes No
Med school on campus?/Report to Med Sch? [No No No No No No
Medical Training Rotation site? MD, NP, RN,Pharmacy MD
Accredited? Since|With who? 1991 | AAAHC Not Accredited | 1995 | AAAHC Yes 2000 | AAAHC
ACHA member? yes Yes Yes Yes Yes
% patients by appointment|walk-in 95% | 5% 20% | 80%) 70% | 30%) 70% | 30%) 100% |
Open Access/same-day Appt. Primary Care Yes | No Primary Care | Primary and Mental Health |Primary Care
2007-08 Patient Visits | Encounters 33,970 49,582 2,318 | 6,826 | 10,044 50,196 | 67,000 26,777 |
Is your SHS an auxiliary enterprise? Yes No Yes Yes No
Health fee revenue 2007-08 | % total $2,751,611 | 50% | $1,515,806 | 59% $5,990,000 | 62% |
Pharmacy Sales Revenue 07-08 | % $1,486,109 | 27% $154,219 5% $2,625,000 27% $840,283 12%
Non Pharmacy Sales Rev 2007-08 | % $1,226,969 | 22% | 0% $295,888 | 29% $1,000,000 | 10% $625,677 | 9%
Other revenue 2007-08 | % $72,572 | 1% $16,782 | $43,561 | 1% $100,000 | 1% |
Appropriated funds 2007-08 | % | 0% $162,480 | 100%| 165,000 | 6% 0] 0%| $5,357,107 | 79%
Total revenue & appropriated 2007-08 $5,537,261 | 100% $183,085 | $2,174,464 | 100% $9,715,000 | 100%] $6,823,067 | 100%
Non SHS funded operating expenses $0 Not available $49,224 $1,700,000
Total budget 2008-09 $5,537,261 100% $170,668 $2,200,000 $10,760,000 $6,823,067
Fringe benefit rate | SHS pay this? 21% | Yes 20% |Yes 22.00% |Yes 15.00% | Yes 22% | Yes
Travel expense 07-08: for CME | for non-CME $10 $4,500 $40,000 $20,000 $10,824
Pay for CME credit? | Licenses? Yes | No No | No yes | No Yes | Yes Yes | No
Health fee 08-09: Per Semester|Credit Hr. $82.16 $99.00 | $116.50 |
Health fee Summer 09: Semester|Credit Hr. $82.16 | $8.25 $16.55 |
Co-pay charge for primary care visit. No No No No
Charge for: Lab? | X-ray? Yes | Yes Yes | No Yes | No Varies | $40 - $70 JYes | Yes
Prescriptions? | Mental Health? Yes | No | No Yes | No Contract $5-10 | Yes | No
Number Rx insurance cards accepted 56 1 5 cards (150+ plans) 1 SHIonly
Number enrolled in insurance pgm 912 4,809 4,750 5,258
Have hard waiver? Yes
Estimated pct of student body has insurance 77% unknown 100% 91% 100%
$ Billings to insurance: Stu Ins | Other Ins $400,000
File insurance claims electronically? SHI, Priv, RX SHI SHI
Contract a company to file claims? no No No
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Fall 2008 Data Fall 2008 Data Fall 2008 Data Fall 2008 Data Fall 2008 Data
University Name Northwest Missouri Pacific University Texas A&M Texas State Tulane
State University Univ.-Corpus Christi Univ.-San Marcos University
City and State Maryville, MO Forect Grove, Orgeon Corpus Christi, TX San Marcos, TX New Orleans, LA
Health Service Name University Wellness Center |Student Health Center Univ. Health Center Student Health Center Student Health Center
Medical Director Gerald Wilmes, MD Kathryn Eisenbarth Dr. Emilio Carranco James Farron, MD
Title Medical Director Admin. Director Director Executive Director
Administrator Gerald Wilmes, MD Deanna Mazzocco Karen Gordon-Sosby Ron Peterson
Title Medical Director Director Asst. Director Administration
Phone 660-562-1348 503-352-2705 361-825-6047 512-245-2161 504-865-5082
FAX 660-562-1585 503-352-3165 361-825-3060 512-245-3918 504-865-5253
E-Mail bdooley@nwmissouri.edu eisenbak@pacicu.edu deanna.mazzocco@tamuncdhealthcenter@txstate.edu rpetersl@tulane.edu
Employees: Full-time | GA's 14 | 2 1] 9| 40 | 41 |
Part-time | Students 1] 9 5| 1 | 1] 12 30 |
Enrollment - Fall 2008 6,334 3,100 9,136 29,125 10,519
13685 (uptown campus)
Square Footage of SHS (gross) 7,716 2,100 7,200 24,924 2175 (downtown campus)
Operating Hours: M-F 8 -5 M-F 9:00 - 4:00 M-W-R8-5,T8-F8-3 MWF8-5; T/Th9 - 6
Fall & Spring: Mon-Fri closed closed closed closed closed closed 8:30am - 4:30pm
Fall & Spring: Saturday | Sunday closed | closed | closed closed | closed closed | 9am - 12pm | closed
Fall & Spring: Holidays No closed No No No 9am - 12pm
Provide overnight inpatient care? No No No Yes No
Have a separate Women's Clinic? No No No No Yes
Have a separate Athletic Med Clinic? No No No No No
Fac/Staff allowed to use entire clinic? No No No No No
Supervise an Ambulance Service? No No No No Yes
Workers Comp? | Occupational Med? No | No No No | No | No | No
Med school on campus?/Report to Med Sch? [No No No No No Yes
Medical Training Rotation site? No NP, Athletic Training MD, NP
Accredited? Since|With who? Not Accredited | Not accredited | Not Accredited | AAAHC | 2003 1994 | JCAHO
ACHA member? Yes No Yes Yes Yes
% patients by appointment|walk-in 75 | 25 95% 5% 98% | 2% 100% | 75% | 25%)
Open Access/same-day Appt. | Primary care Mental Health | Primary Care | Primary and Metal Health
2007-08 Patient Visits | Encounters 5,228 | 3,821 | 2,466 9,210 | 34,357 | 53,088 23,123 | 8,309
Is your SHS an auxiliary enterprise? No No No Yes Yes
Health fee revenue 2007-08 | % total $679,600 | $206,346 | 61% $453,755 | 100% $3,065,000 | 74% $2,991,416 | 67%
Pharmacy Sales Revenue 07-08 | % $16,337 25%) $692,254 17% $1,030,692 23%)
Non Pharmacy Sales Rev 2007-08 | % | $49,010 | 75% | $393,217 | 9% $440,092 | 10%|
Other revenue 2007-08 | % | | | | $5,365 | 0%
Appropriated funds 2007-08 | % | | | |
Total revenue & appropriated 2007-08 | $71,481 | 100% | $4,150,471 | 100% $4,467,565 | 5%
Non SHS funded operating expenses
Total budget 2008-09 $880,000 $372,947 $496,351 $4,150,474 $5,106,000
Fringe benefit rate | SHS pay this? 34-44 | Yes 30% | Yes | | Yes 23% | Yes
Travel expense 07-08: for CME | for non-CME $6,000 $4,000 $6,200 $6,200 $7,000 $70,620 $70,620
Pay for CME credit? | Licenses? Yes | Yes | Yes | No Yes | No Yes | No
Health fee 08-09: Per Semester|Credit Hr. | $5.50]Yes | $22.00 | $7.00 $53.00 | $272 (6 months)
Health fee Summer 09: Semester|Credit Hr. | $5.50 $90.00 | $22.00 | $7.00 $26.50 | |
Co-pay charge for primary care visit. No No No No No
Charge for: Lab? | X-ray? Yes | Yes | Yes | Yes | Yes Yes | N/A
Prescriptions? | Mental Health? Yes | No Yes | No Yes | No Yes | Yes Yes | No
Number Rx insurance cards accepted 0
Number enrolled in insurance pgm 1,400 400 2,200
Have hard waiver? No No No
Estimated pct of student body has insurance 99% 74% 90%
$ Billings to insurance: Stu Ins | Other Ins $74,139 $479,290
File insurance claims electronically? Student Ins. No
Contract a company to file claims? No No No No No
S
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Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

University Name University of University of Central University of Colorado - University of University of
Arkansas Florida Boulder Florida Houston
City and State Fayetteville, AR Orlando, FL Boulder, CO Gainsville, FL Houston, Texas

Health Service Name

Pat Walker Health Center

UCF Health Services

Wardenburg Health Center

ASU Student Health Center

Univ. of Houston Health Ctr

Medical Director

Carol A. Fossey

Michael G. Deichen

Ann Mattson

Philip L Barkley, MD

Dr. James Gray

Title Medical Chief of Staff Assoc Director Clinical Serv Medical Director Director Chief Physician
Administrator Mary Alice Serafini J. Robert Wirag Gary Chadwick Toni Ratliff, MBA , BSN Floyd Robinson
Title Director Dir Medical Health Admin. Director Associate director/COO/CFQJHealth Center Director
Phone 479-575-4077 407-823-2095 303-492-5101 352-392-1161, 4275 713-743-5151
FAX 479-575-7438 407-275-4327 303-492-1747 352-392-7620 713-743-5164
E-Mail mserafi@uark.edu wirag@mail.ucf.edu alissa.baumbach@colorado {ratliftf2@ufl.edu FWRobinson@Central.uh.ed|
Employees: Full-time | GA's | 811 2 101 | 0 173 | 0 24 |
Part-time | Students | 31 | 59 44 | 48 64 | 18 4|
Enrollment - Fall 2008 19,191 51,629 29,709 52,271 51,000 36,098
10000 yon
Square Footage of SHS (gross) 35,000 54,000 50,787 41000 infirmary hall 11,789
Operating Hours: M-F8-5 M-F 8am - 6pm M-R 8am - 6pm M-F M,T,TH,F 8 -5:30; W 8 - 6:30]
Fall & Spring: Mon-Fri Sat9-3 F 8am - 5pm 8am - 5pm closed closed
Fall & Spring: Saturday | Sunday closed | closed 10am - 2pm | closed 9am - 2pm | closed closed |12 - 4pm |closed | closed
Fall & Spring: Holidays No closed 2-Sep varies No
Provide overnight inpatient care? Yes No No No Yes
Have a separate Women's Clinic? No Yes Yes Yes No
Have a separate Athletic Med Clinic? Yes No Yes Yes No
Fac/Staff allowed to use entire clinic? No Yes No No No
Supervise an Ambulance Service? Yes No No No No
Workers Comp? | Occupational Med? No | UCF Students C | No No | No Yes | Yes No
Med school on campus?/Report to Med Sch? [No No No No Yes No
Medical Training Rotation site? MD,NP,RN,Ath.Train PA MD, NP, PA, RN RX, PT MD
Accredited? Since|With who? AAAHC | 1987| 2000 | AAAHC 2008 | AAAHC 1975 | AAAHC |
ACHA member? Yes Yes Yes Yes Yes
% patients by appointment|walk-in 96% | 4%) 100% | 0%) 99% | 1% 70% | 30%) 32% | 68%)
Open Access/same-day Appt. | Primary and Mental Health Primary Care Yes | Primary CajPrimary Care | Mental Heq
2007-08 Patient Visits | Encounters 27,469 | 51,365 | N/A 58,452 | 90,243 | 103,299 26,275 | 26,693
Is your SHS an auxiliary enterprise? Yes Yes Yes Yes Yes
Health fee revenue 2007-08 | % total $3,455,273 | 66% $8,959,153 72% $3,794,825 33% $11,985,648 70% $1,689,816 | 56%
Pharmacy Sales Revenue 07-08 | % $429,043 8% $1,604,006 | 13%) $2,246,246 13%) $583,911 19%)
Non Pharmacy Sales Rev 2007-08 | % $1,245,220 | 24% $1,836,668 15% $7,333,141 | 64% $1,767,209 $15,946 | 1%
Other revenue 2007-08 | % $81,952 | 2% $75,892 | 1% 258,429 | 2% $944,011 | 6% $752,057 | 25%
Appropriated funds 2007-08 | % | $0 | | 84026.28 | 0% |
Total revenue & appropriated 2007-08 $5,211,488 | 100%] $12,475,719 | 100%] $11,386,395 | 100%] $17,145,055 | 100% $3,041,730 | 100%
Non SHS funded operating expenses $0 $830,226
Total budget 2008-09 $5,292,156 $13,439,000 $12,464,876 $18,085,545 $3,148,247
Fringe benefit rate | SHS pay this? 25.30% | Yes 25% | Yes 27% | 33% | Yes 28.00% | Yes
Travel expense 07-08: for CME | for non-CME $50 $27,200 $22,708 $22,708 $92,061 $25,084 $5,181 $4,263
Pay for CME credit? | Licenses? Yes | Yes | No Yes | No Yes | No Yes | Yes
Health fee 08-09: Per Semester|Credit Hr. $8.59 $72.62 | $9.43 $21.50 |
Health fee Summer 09: Semester|Credit Hr. $40.00 $7.11 | $8.59 | $9.43 $11.00 |
Co-pay charge for primary care visit. No No 8.59]No No Yes $10.00
Charge for: Lab? | X-ray? Yes | Yes Yes | Yes Yes | No Yes | Yes Yes | Yes
Prescriptions? | Mental Health? Yes | No Yes | Yes Yes | Yes Yes | No Yes | Yes
Number Rx insurance cards accepted All all but Kaiser None SHI 1
Number enrolled in insurance pgm 1,850 1,286 6,548 6,195 3,306
Have hard waiver? No No Yes No No
Estimated pct of student body has insurance 75% 95% 75 -85 %
$ Billings to insurance: Stu Ins | Other Ins $275,729  $308,535 $1,582,645 $5,321,147 N/A
File insurance claims electronically? Student Ins Pharmacy |Yes SHI SHI No
Contract a company to file claims? No No No No No
S
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Fall 2008 Data Fall 2008 Data Fall 2008 Data Fall 2008 Data Fall 2008 Data
University Name Univiversity of Univ. of Louisiana at University of Maryland - University of Miami University of
Kansas Lafayette College Park New Hampshire
City and State Lawrence, KS Lafayette, LA College Park, MD Coral Gables, FL Durham, NH
Health Service Name Wadkins Mem. Health Student Health Service Univ. Health Center UM SHS UNH Health Services
Medical Director Patricia Denning, MD Marelle Yongue, MD A. Gail Lee MD Howard Anapol, M.D. Gladi V. Porche, MD
Title Chief of Staff Clinical Director Director Medical Director
Administrator Carol Seager Sacared Bodison, MD, MBA JJacqueline Ledon Kevin E. Charles
Title Director Director Assoc. Dir. Administration  JExecutive Director
Phone 785-864-9525 337-482-6826 301-314-8117 305-284-9100 603-862-2173
FAX 785-864-9596 337-482-6428 301-314-7845 305-284-4905 603-862-4259
E-Mail cseager@ku.edu mmy7485@Iouisiana.edu bodison@health.umd.edu studenthealth@miami.ed.  Jkevin.charles@unh.edu
Employees: Full-time | GA's 79 | 0 13| 0 76 | 4 16 | 43 | 1
Part-time | Students 10 | 15 4| 13 21 | 1| 21 | 3
Enrollment - Fall 2008 26,999 16,320 36,014 15,449 14,071
Square Footage of SHS (gross) 80,000 3,500 50,000 4,034 22,549
Operating Hours: 5-Aug M-Th 7:30-5:00 F 7:30-12:30 MTWEF 8:30am - 5pm MTRF 7:30am - 4:30pm
Fall & Spring: Mon-Fri 8 -4:30 12-4:30 closed closed 8am - 7pm Th 9am - 5pm  Sunday 12]W 7:30am - 7:30pm
Fall & Spring: Saturday | Sunday 8-4:30 | closed | closed 1lam - 3pm | Closed closed | closed 12 - 4pm |12 - 4pm
Fall & Spring: Holidays No No 8am - 7pm (if school is in)  Jclosed 12 - 4pm
Provide overnight inpatient care? Yes No No No No
Have a separate Women's Clinic? Yes No Yes Yes Yes
Have a separate Athletic Med Clinic? No Yes Yes No No
Fac/Staff allowed to use entire clinic? No No No No No Yes
Supervise an Ambulance Service? No No No No No
Workers Comp? | Occupational Med? No | No No | Yes | Yes No | No Yes | Yes
Med school on campus?/Report to Med Sch? [No No No No Yes No
Medical Training Rotation site? MD ,NP, PA MD
Accredited? Since|With who? AAAHC | 1988]Not Accredited | 1979 | AAAHC Not Accredited 2001 | AAAHC
ACHA member? Yes Yes Yes Yes Yes
% patients by appointment|walk-in 95% | 12% 77% | 23%) 90% | 10% 5% | 95%) 98% | 2%
Open Access/same-day Appt. Yes | Yes Primary Care | Primary Care Primary Care No
2007-08 Patient Visits | Encounters 58,958 | 48,104 12,820 | 51,970 | 17,028 | 20,124 21,002 |
Is your SHS an auxiliary enterprise? Yes Yes No Yes Yes
Health fee revenue 2007-08 | % total $4,804,984 | 59% $834,908 | 73% $0.00 | 0% $15,815 | 1%) $5,543,475 | 84%
Pharmacy Sales Revenue 07-08 | % $1,613,045 20% $121,250 11%| $1,398,173.00 $1,665,106 69% $596,537 9%
Non Pharmacy Sales Rev 2007-08 | % $1,645,837 | 20% $124,947 | 11%) | $645,875 | 18% $242,102 | 4%
Other revenue 2007-08 | % 41793 | 1% $8,457 | 1%| $2,903,941.00 | 44% 13,678 | 1% $0 | 0.00%
Appropriated funds 2007-08 | % | 47,591 | 4%| $3,767,732.00 | 56% 306,535 | 11% $249,842 4%
Total revenue & appropriated 2007-08 $8,105,656 | 100% $1,137,153 | 100% $6,671,673 | 100% $2,647,009 | 100% $6,631,956 | 100%
Non SHS funded operating expenses 0 $0
Total budget 2008-09 $8,081,147 $1,137,153 $7,200,073 $750,825 $6,021,042
Fringe benefit rate | SHS pay this? 29% | Yes 36.13% | Yes 25% | No 33-40% | Yes 40% | Yes
Travel expense 07-08: for CME | for non-CME $2,533 $2,533 CME $34,902
Pay for CME credit? | Licenses? Yes | No Yes | Yes Yes | No Yes | Yes Yes | Yes
Health fee 08-09: Per Semester|Credit Hr. $111.50 | $18.50 $25.00 | $20.00 $90.00 Semester $220.00
Health fee Summer 09: Semester|Credit Hr. $64.80 | $12.96 | $25.00 $27.00 $53.00
Co-pay charge for primary care visit. No No $10.00 No No
Charge for: Lab? | X-ray? Yes | Yes Yes | No Yes | Yes Yes | Yes Some | Yes (reads
Prescriptions? | Mental Health? Yes | Yes Yes | No Yes | Yes Yes | No Some | N/A
Number Rx insurance cards accepted 90 100 37 None
Number enrolled in insurance pgm 5000 14,446 1,200 5,291 2,331
Have hard waiver? 0 Yes Yes Yes
Estimated pct of student body has insurance 80% 89% 80 - 85% 97% 100%
$ Billings to insurance: Stu Ins | Other Ins $48,403 $66,365 $579,050
File insurance claims electronically? No No Only Pharmacy No
Contract a company to file claims? No No No No No No

Complied by David Rousmaniere, Student Health Center, Univ. No. Carolina-Charlotte, 704-687-7418, drousman@uncc.edu
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University Name

Fall 2008 Data
Univ. of North Carolina at
Chapel Hill

Fall 2008 Dats
University of North
Carolina - Charlotte

Fall 2008 Dats
University of North
Carolina - Greensboro

Fall 2008 Data
Univ. of
South Alabama

Fall 2008 Data
Univ. of South
Carolina-Columbia

City and State

Chapell, NC

Charlotte, NC

Greensboro, NC

Mobile, Alabama

Columbia, SC

Health Service Name

Campus Health Services

Student Health Center

UNCG Student Health Serv

Student Health Clinic

Thomas Student Health Ctr

Medical Director

Joan Potter, MD

Robert Jones, M.D.

Eldaliz Fernandez, MD

Amanda McBane

C.Mike McKenzie, MD

Title Director of Clinical Svcs. Medical Director Medical Director Medical Director
Administrator Mary M. Covington, MD David Rousmaniere, MBA Tresa Mitchell Saxton, PhD |Beverly Kellen Deborah Beck, Ed.D.
Title Asst. V.C. for Health Svcs  |Director Director Clinic Director Executive Director
Phone 919-966-6603 704-687-7401 336-334-5340 251-460-7151 803-777-3957
FAX 919-966-0361 704-687-6611 336-334-5343 251-414-8227 803-777-9067
E-Mail mary covington@unc.edu drousman@uncc.edu tmsaxton@uncg.edu Bkellen@usouthal.edu beckd@mailbox.sc.edu
Employees: Full-time | GA's 151 | 25 35| 4 60 | 4 7| 53| 10
Part-time | Students 22 | 11 10 | 6 2| 38 5| 21 | 3
Enrollment - Fall 2008 28,567 23,300 17,467 14,279 27,224
will
Square Footage of SHS (gross) 61,250 31,826 41,742 increase 43,100
Operating Hours: M-F 8:00-8:00 M-F8-8 MW,F8-5 T,TH9 -5 M-F 8-5
Fall & Spring: Mon-Fri 8:00-5:00 8:00-5:00 [8am to 6:30pm  Fri 8-5 closed N/A
Fall & Spring: Saturday | Sunday on call | Closed | Closed 9am - 12pm | 5pm - 8pm|]closed | closed | closed
Fall & Spring: Holidays No Closed closed No No
Provide overnight inpatient care? Yes No No No Yes
Have a separate Women's Clinic? Yes Yes Yes Yes Yes
Have a separate Athletic Med Clinic? No No Yes No No
Fac/Staff allowed to use entire clinic? No No No No No
Supervise an Ambulance Service? No No No No Yes
Workers Comp? | Occupational Med? No | Yes | Yes Yes | No Yes | Yes |
Med school on campus?/Report to Med Sch?|Yes No No No Yes Yes Yes No
Medical Training Rotation site? MD,NP,RN, Pharmacy,Ath. T|Nurse Pracitioner Yes No
Accredited? Since|With who? JCAHO | 1986 2009 | AAAHC 2004 | AAAHC Not Accredited | AAAHC | 1982
ACHA member? Yes Yes Yes Yes Yes
% patients by appointment|walk-in 96% | 4% 94% | 6% 7% | 93%) 17% | 83%) 80% | 40%
Open Access/same-day Appt. Primary Care / Mental Health Primary Care Primary Care | |
2007-08 Patient Visits | Encounters 78,965 | 83,869, 40,650 | 35,064 | 9299% 15,711 | Yes |
Is your SHS an auxiliary enterprise? Yes Yes Yes No $6,660,735
Health fee revenue 2007-08 | % total $9,937,505 | 59% $3,519,000 | 67% $1,010,753 | 32% | $1,224,152
Pharmacy Sales Revenue 07-08 | % $2,939,532 18%) $1,116,000 | 21% $536,393 17%) $1,078,642
Non Pharmacy Sales Rev 2007-08 | % $3,254,261 | 19% $498,000 | 10% $487,766 15%) | |
Other revenue 2007-08 | % $692,813 | 4% $103,000 | 2% $226,357 7% | $7,500,000 |
Appropriated funds 2007-08 | % | $0 | 0% $934,292 | 29% | |
Total revenue & appropriated 2007-08 $16,824,111 | 100% $5,236,000 | 100% $3,195,562 | 100% | |
Non SHS funded operating expenses $33,694
Total budget 2008-09 $20,511,911 $2,508,000 $5,284,772 $10,639,641
Fringe benefit rate | SHS pay this? 16998.00% | Yes 22% | Yes 7.83-11.46% | Yes | 35.00% | Yes
Travel expense 07-08: for CME | for non-CME $75,784 $42,259 $36,000 $2,000 $63,202
Pay for CME credit? | Licenses? Yes | Yes Yes | No Yes | 9%]Yes | Yes Yes | No
Health fee 08-09: Per Semester|Credit Hr. $192.00 | $82.00 sem $113.00 | $30.00 | $153.00 |
Health fee Summer 09: Semester|Credit Hr. $64.00 | $12.07 $55.50 sem | $9.09 $30.00 | $8.00 |
Co-pay charge for primary care visit. No No No Yes / $20.00 Yes No N/A
Charge for: Lab? | X-ray? Yes | Yes Yes | Yes Yes | Yes N/A | Yes | Yes
Prescriptions? | Mental Health? Yes | No Yes | No Yes | Yes Yes | N/A Yes | Yes
Number Rx insurance cards accepted 337 40 50 (approx.) N/A 6
Number enrolled in insurance pgm 5,913 6500 4,924 1,442 3,000
Have hard waiver? No yes Yes Yes
Estimated pct of student body has insurance 90% 98% 90% 82%
$ Billings to insurance: Stu Ins | Other Ins $2,274,872  $242,506 $499,121
File insurance claims electronically? Student Ins., Other, Pharmad Rx only Student Ins No
Contract a company to file claims? Yes RealMed no No No No

Complied by David Rousmaniere, Student Health Center, Univ. No. Carolina-Charlotte, 704-687-7418, drousman@uncc.edu
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Fall 2008 Data Fall 2008 Data Fall 2008 Data Fall 2008 Data Fall 2008 Data
University Name University of South University of Southern University of TN Health University of Texas - University of Texas -
Carolina - Spartanburg Mississippi Science Center Arlington Pan American
City and State Spartanburg, SC Hattiesburg, MS Memphis, TN Arlington, TX Edinburg, TX
Health Service Name Health Services USM Student Health Center JUniversity H. Services UTA Health Services Student Health Services
Medical Director Mark T. Godenick, MC Virginia Crawford, MD Dr. Lawrence Madlock Rodger Mitchell, MD lvan Melendez
Title Consulting Med. Director Medical Director Medical Director MD
Administrator Louanne K. Weber, MSN Connie Morgan Dr. Peggy |. Veeser Robert W. Blum Rick Gray, RN
Title Director Adm. Officer Director / Professor Director, Health Services Director
Phone 864-503-5191 601-266-5390 901-448-5630 817-272-2771 956-381-2511
FAX 864-503-5099 601-266-4205 901-448-7255 817-272-3829 956-381-2512
E-Mail Iweber@uscupstate.edu connie.morgan@usm.edL cdeiss@utmem.edu rwblum@uta.edu grayr@utpa.edu
Employees: Full-time | GA's 20 | 21| 11 | 0 28 | 1 12 | 0
Part-time | Students 12 | 5| 4 2| 0 9 | 10 | 4
Enrollment - Fall 2008 5,060 15,540 2,668 25,061 17,467
Square Footage of SHS (gross) 2,700 12,000 5,200 16,500 7,450
Operating Hours: M-F 8:30-5:00 M-W8-5 Thr9-5 8am - 5pm MTWR 8am - 7pm
Fall & Spring: Mon-Fri closed closed |Fri8-4:30 8am - 5pm F 8am - 5pm
Fall & Spring: Saturday | Sunday closed | closed |]closed | closed closed | closed 10am - 1pm | closed closed | closed
Fall & Spring: Holidays No closed closed closed closed closed
Provide overnight inpatient care? No No No No No
Have a separate Women's Clinic? Yes No No Yes No
Have a separate Athletic Med Clinic? Yes No No No No
Fac/Staff allowed to use entire clinic? No Yes Yes Yes No
Supervise an Ambulance Service? No No No No No
Workers Comp? | Occupational Med? No | No | No Yes | Yes No | No No | No
Med school on campus?/Report to Med Sch? [No No Yes No No
Medical Training Rotation site? MD, NP No MD RN, NF
Accredited? Since|With who? Not Accredited | 2000 AAAHC | Yes 2008 AAAHC Not Accredited 1995 | AAAHC
ACHA member? Yes Yes Yes Yes Yes
% patients by appointment|walk-in | 35% | 65%) 50% | 50%) 95% | 5% 50% | 50%)
Open Access/same-day Appt. Primary Care |/lental Heal§Primary Care Primary and Mental Health |Primary Care Mental HealtlfPrimary Care
2007-08 Patient Visits | Encounters 6,660 | 8,750 23,190 | 12,957 | 18,531, 37,446 | 10,677, 11,148 |
Is your SHS an auxiliary enterprise? Yes Yes Yes Yes Yes
Health fee revenue 2007-08 | % total $317,142 | $1,222,255 | $81,195 | 7% $2,500,000 | 71% $825,241 87%
Pharmacy Sales Revenue 07-08 | % $624,823 $23,377 2% $600,000 60% $77,387 8%
Non Pharmacy Sales Rev 2007-08 | % | $1,142,619 | | $400,000 | 40%) $38,122 | 4%
Other revenue 2007-08 | % $41,704 | | $430,458 35.00% $750,000 | 22% $10,791 | 1%
Appropriated funds 2007-08 | % $27,358 | | $698,414 57 | $0 |
Total revenue & appropriated 2007-08 $386,204 | $2,371,122 | 100% $1,233,444 | 100% | 100% $951,451 | 100%
Non SHS funded operating expenses $147,711 $0
Total budget 2008-09 $406,284 $2,371,122 $3,888,700 $951,451
Fringe benefit rate | SHS pay this? 28.00% | Yes 24% | 33.00% | Yes 20% |Yes 28% | Yes
Travel expense 07-08: for CME | for non-CME $2,500 $500 $2,500 $20,000 $12,000 $16,183 $14,500
Pay for CME credit? | Licenses? Yes | Yes | No Yes | No Yes | Yes Yes | No
Health fee 08-09: Per Semester|Credit Hr. $50.00 | $5.00 $49.00 | $70.00 Sem $45.00 | $45.00 $19.45 |
Health fee Summer 09: Semester|Credit Hr. $50.00 | $5.00 | $25.00 | $9.72 |
Co-pay charge for primary care visit. Yes 15 5.00 No No No
Charge for: Lab? | X-ray? Yes | Yes Yes | Yes No | No Yes | Yes Yes | No
Prescriptions? | Mental Health? No | No Yes es Yes | Yes Yes | Yes Yes | No
Number Rx insurance cards accepted 5 0 0
Number enrolled in insurance pgm 55 1,167 5,000 55
Have hard waiver? No No No
Estimated pct of student body has insurance 35% 63% 100% 40% 23%
$ Billings to insurance: Stu Ins | Other Ins $2,446 $8,014 $30,000 None None
File insurance claims electronically? Private, Pharmacy Yes No
Contract a company to file claims? No Yes BCBS Yes No No

Complied by David Rousmaniere, Student Health Center, Univ. No. Carolina-Charlotte, 704-687-7418, drousman@uncc.edu




12/15/2008

Sunbelt General Information Survey - Fall 2008
For Student Health Services

Page 9 of 10

Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

University Name Vanderbilt Virginia Tech Wake Forest Western Carolina Western Kentucky
University University University University University
City and State Nashville, TN Blacksburg, VA Winston-Salem, NC Cullowhee, NC Bowling Green, KY
Health Service Name Zerfoss SHC Schiffert Health Center George C. M H. Ctr. University Health Center WKU Health Services
Medical Director K. Louise Hanson Dr. Noelle Bissell Cecil D. Price Jeff Davis Allen Redden
Title Medical Director Medical Director Medical Director Sr. Med. Provider Medical Director
Administrator Jennifer Swails-Wenger Dr. Kanitta Charoensiri Sylvia T. Bell RN.C Pam Buchanan Libby Greaney
Title Admin. Director Director Associate Director Director Director
Phone 615-322-2427 540-231-5313 336-758-5218 828-227-7640 270-745-3830 270-745-681
FAX 615-343-0047 540-231-7473 336-758-6054 828-227-7400 270-745-6817
E-Mail jennifer.swails@ healthcenter@vt.edu wfushs@wfu.edu pmbuchanan@email.wcu.edylibby.greaney@wku.edu
vanderbilt.edu
Employees: Full-time | GA's 25 | 0| | 4| 0 11 | 0 19 | 1
Part-time | Students 8 | 0 | 21 | 1 8 | 0 1| 4

Enrollment - Fall 2008 12,093 30,739 5,646 9,050 19,785
Square Footage of SHS (gross) 7,021 17,500 7,300 17,000 20,000
Operating Hours: M-F 8:00 - 5:00 8am - 5:30pm Mon - Fri 8 -4:30

Fall & Spring: Mon-Fri 8am -- 4:30 pm closed 8:30-12,1:30-4 closed closed

Fall & Spring: Saturday | Sunday 8:30--12 | Closed 9 - Noon | closed Open 24 hrs on | 9am-12pm | closed closed | closed

Fall & Spring: Holidays 8:00-- 12 closed Varies closed most state No
Provide overnight inpatient care? No No Yes No No
Have a separate Women's Clinic? No Yes No yes No
Have a separate Athletic Med Clinic? Yes No Yes No Yes
Fac/Staff allowed to use entire clinic? No No No No No
Supervise an Ambulance Service? No Yes No No Yes Yes
Workers Comp? | Occupational Med? No | No No | No | No Yes | No Yes |
Med school on campus?/Report to Med Sch?|Yes Yes No No No No No No
Medical Training Rotation site? MD, NP MD MD,NP,RN
Accredited? Since|With who? Not Accredited AAAHC | 1997 Not Accredited Not Accredited Not Accredited |
ACHA member? Yes Yes Yes Yes Yes
% patients by appointment|walk-in 70% | 30%) 100% | 83% | 17% 36% | 64%) 30% | 70%)
Open Access/same-day Appt. Yes | Yes Primary Care | Primary Care Primary Care |
2007-08 Patient Visits | Encounters 30,624 | 30,178 44,873 | 15,625 12,278 | 12,750 14,897 | 6,288 | 12,337
Is your SHS an auxiliary enterprise? No Yes No No Yes
Health fee revenue 2007-08 | % total $3,004,748 | 100% $7,662,700 | 91% | 0% $1,134,221 | 80%]$38 per semestt | 50%
Pharmacy Sales Revenue 07-08 | % $239,175 3% $276,546 18%) $88,049 6% $38,000 24%
Non Pharmacy Sales Rev 2007-08 | % | $407,638 | 5% | $106,850 | 7% |
Other revenue 2007-08 | % $490,000 | 17%) $37,170 | 0% 213,852 | 14% $72,328 | 5% $562,000 | 33%
Appropriated funds 2007-08 | % $2,497,248 | 83% | $1,078,057 | 68%) N/A | 0% |
Total revenue & appropriated 2007-08 $3,004,748 | 100% $8,346,683 | 100% $1,568,455 | 100% $1,401,448 | 100% $1,600,000 | 100%
Non SHS funded operating expenses 0 90| N/A
Total budget 2008-09 $3,004,748 $5,944,370 $2,164,897 $1,607,000 $1,600,000
Fringe benefit rate | SHS pay this? 28% | Yes 23.00% | Yes 27% | Yes 8.00% | Yes 35.00% | Yes
Travel expense 07-08: for CME | for non-CME $21,000 $17,000 $44,044 $43,044 $15,216
Pay for CME credit? | Licenses? Yes | Yes Yes | No Yes | Yes Yes | Yes Yes | Yes
Health fee 08-09: Per Semester|Credit Hr. $110.00 | $152.00 | $158.00 $115.00 | $9.40 $38.00 |
Health fee Summer 09: Semester|Credit Hr. $110.00 | $76.00 | | $8.40 |
Co-pay charge for primary care visit. No Yes Yes No No Yes
Charge for: Lab? | X-ray? Yes | Yes Yes | No Yes | N/A Yes | No Yes | Yes

Prescriptions? | Mental Health? Yes | No | Yes | No Yes | Yes Yes | No
Number Rx insurance cards accepted None 0 N/A
Number enrolled in insurance pgm 7,317 397 2,235 600
Have hard waiver? Yes yes Yes
Estimated pct of student body has insurance 95% 80% 95% A47% 80%
$ Billings to insurance: Stu Ins | Other Ins $0 No NO $53,963  $996,005
File insurance claims electronically? No No No No Student Ins. Other
Contract a company to file claims? No No No No
S
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Fall 2008 Data

Fall 2008 Data

Fall 2008 Data

University Name West Virginia Winthrop University Virginia Commonwealth
University University University
City and State Morgantown, WV Rock Hill, SC Richmond, VA

Health Service Name

WVU Student Health SVc

Health & Counseling Serv

VCU Student Health Serv

Medical Director

Jon Palmer, MD

Robert Lesslie

Dr. Margaret Roberson,MD

Title Director MD, MPH Director
Administrator Jan Palmer Michelle Mann FNP, MPH  |Barbara Jackson-Ingram
Title Director Director Assistant Director, Admin.
Phone 304-293-2311 803-323-2206 804-828-8828
FAX 304-293-2713 803-323-3332 804-828-1093
E-Mail jPalmer@HSC.WVU.edu |mannm@winthrop.educ bjingram@vcu.edu
Employees: Full-time | GA's 45 | 2 9| 1 31| 3
Part-time | Students 5 | 3 8 | 1 9 | 25
Enrollment - Fall 2008 28,500 5,585 31,907
Square Footage of SHS (gross) 13,000 5,680 7,323
Operating Hours: M-F 8:30-6 T8:30-8 for trav MTWR 8:30am - 5pm MTWR 8am - 5pm
Fall & Spring: Mon-Fri No No F 9:30am - 5pm F 10am - 5pm
Fall & Spring: Saturday | Sunday No | closed | closed |
Fall & Spring: Holidays No closed
Provide overnight inpatient care? No No No
Have a separate Women's Clinic? No No No
Have a separate Athletic Med Clinic? Yes No No
Fac/Staff allowed to use entire clinic? No No No
Supervise an Ambulance Service? No No No
Workers Comp? | Occupational Med? Yes | No No | No No | No
Med school on campus?/Report to Med Sch?]Yes No No Yes
Medical Training Rotation site? MD,NP,PA,RN,Ath. No MD, NP, PA
Accredited? Since|With who? AAAHC | Not Accredite | 2007 | AAAHC
ACHA member? Yes Yes Yes
% patients by appointment|walk-in 100% | 50% | 50% 100% 12%
Open Access/same-day Appt. | Yes | Yes Primary Care
2007-08 Patient Visits | Encounters 28,173 | 71,582 9,130 | 39,373 |
Is your SHS an auxiliary enterprise? NO Yes Yes
Health fee revenue 2007-08 | % total $3,245,780 | | $3,704,000 | 85%
Pharmacy Sales Revenue 07-08 | % $0 $643,073 13%
Non Pharmacy Sales Rev 2007-08 | % $0 | | $65,129 | 2%
Other revenue 2007-08 | % $591,294 | | $13,562 | 21%
Appropriated funds 2007-08 | % 0| | |
Total revenue & appropriated 2007-08 $3,837,074 | | $4,404,683 | 100%
Non SHS funded operating expenses $0
Total budget 2008-09 $4,100,000 $1,053,047 $5,163,373
Fringe benefit rate | SHS pay this? 23.50% |yes 32.00% |Yes 33% | Yes
Travel expense 07-08: for CME | for non-CME $25,127  $25,127|
Pay for CME credit? | Licenses? Yes |yes Yes | No Yes | No
Health fee 08-09: Per Semester|Credit Hr. $64.00 | $94.00 | $8.00 $90.00 |
Health fee Summer 09: Semester|Credit Hr. [N/A | | $1.00 $40.00 |
Co-pay charge for primary care visit. Yes $10 INo No
Charge for: Lab? | X-ray? No |NO Yes | No Yes | N/A
Prescriptions? | Mental Health? No | No Yes | No Yes | No
Number Rx insurance cards accepted 0 0 N/A
Number enrolled in insurance pgm 2,900 74 967
Have hard waiver? No No
Estimated pct of student body has insurance 80% 60% 80%
$ Billings to insurance: Stu Ins | Other Ins $0
File insurance claims electronically? N/A
Contract a company to file claims? No No N/A
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